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If you've never heard of ServiceNow, you're not alone. It's not flashy like TikTok or
Instagram — but it quietly powers the workflows and operations inside some of the

biggest companies and government agencies in the world.

ServiceNow is the #1 enterprise workflow platform. Think of it as the “operating

system” that runs HR, IT help desks, security, and business processes in organizations

eee

o servicenow = 9
¢
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with thousands of employees.

e \What ServiceNow actually is (in plain English).

e \Why do companies pay big money for people who know how to use
Servicenow.

e The salaries ServiceNow roles commmand.

e How to start exploring it today — even with no background in tech.



e ServiceNow is a cloud-based platform that organizations use to run and
manage their core business processes.

e Think of it as the “operating system for business workflows.” Instead of being
just another IT tool, it's a platform where multiple departments manage their
work in one place.

e It helps companies automate and streamline workflows like:

o Resetting employee passwords or access requests.

o Tracking IT support tickets (IT Service Management).

o Managing HR cases (onboarding, leave requests, employee inquiries).
o Security operations and compliance tasks.

o Tracking assets (like laptops, servers, and software licenses).

o Handling customer service requests.

Why this matters:

Saves time » Employees don't waste hours chasing approvals or updating
spreadsheets.

e Saves money - Less duplication of tools, more efficient processes.

e Better visibility » Leaders can track performance and spot issues faster.

e Scales easily » As companies grow, ServiceNow supports new workflows

without new tools.



e

Imagine you're starting a new job. On day one:

e |T has already shipped your laptop.
e HR has your paperwork ready to sign digitally.

e Your manager has approved the apps and systems you need.

All of this happened automatically because ServiceNow connected HR, IT, and

Facilities in one workflow.

= Instead of waiting weeks, you're productive on day one.

=
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Adopted by the biggest players » Over 80% of Fortune 500 companies use
ServiceNow to run core operations. From banks to hospitals to tech giants, it's
trusted across industries.

Critical in government and defense » Federal agencies and contractors use
ServiceNow for secure case management, IT service delivery, and compliance.
Massive ecosystem -» ServiceNow isn't one app — it's a platform with modules
for IT, HR, Security, Customer Service, and custom-built apps. The ecosystem
grows every year.

High demand, low supply » Companies need ServiceNow experts. There aren’t
enough developers, admins, and architects to meet demand. Salaries often
outpace other IT roles.

“Sticky” platform » Once adopted, companies rarely leave. Workflows become

embedded, making ServiceNow mission-critical.

$9.5B annual revenue (2023) — still growing double-digits year over year.
Projected $16B+ by 2026 — showing huge enterprise investment.

20,000+ global customers, including Fortune 500 and government agencies.
Fortune 500 status » ServiceNow itself is ranked in the Fortune 500 today.
Jobs growth » ServiceNow job postings are up 300%+ over the last decade,

and still rising.



e Job security » Companies don't rip ServiceNow out once it's in.
e High earning potential » Skilled professionals commmand six-figure salaries.
e Transferable skills » Used globally across industries.

e Career growth » The platform keeps evolving with Al, automation, and new

modules.




A few years ago, | was broke and in debt. | didn't have a computer science degree or
years of IT experience. But | discovered ServiceNow, signed up for a free Personal

Developer Instance, and worked through the Fundamentals course.

Within months, | earned my first certification (CSA). That opened the door to my first

six-figure role with Deloitte ($100K/year).

From there, each step built on the last:

° - $180K/year
° - $190K/year
) - $145K/year (I took this role for the federal contracting experience,

even though the pay was lower)

Current Company - $200K/year

Each job wasn't luck — it was stacking skills, earning certifications, and applying

ServiceNow experience in bigger and more complex environments.

&



Here's what different ServiceNow roles typically earn (U.S. averages):

e Administrator ($80K-$100K/year) » Manages day-to-day operations: users,
permissions, configs, and keeping the system running.

e Developer ($110K-$140K/year) » Builds apps and workflows, writes scripts, and
integrates systems.

e Architect ($150K-$180K+/year) » Designs enterprise-level structures and
connects modules across the org.

e Consultant/Contractor ($120/hr+) » Hired for short-term, high-impact projects.

Paid at a premium.

1. Administrator » learn fundamentals and platform setup.
2. Developer » expand into scripting, custom apps, automation.
3. Architect » design large-scale solutions and strategy.

4. Consultant/Contractor » leverage expertise across multiple industries.

4 Takeaway: Whether you start as an Admin or aim straight for Developer/Architect,
ServiceNow careers offer a clear upward path and some of the highest-paying roles

inIT.



You don’t need bootcamps to test the waters. You can start today for free:

& developer.servicenow.com

Practice in a free sandbox without risk.

2.
& learning.servicenow.com
Start with ServiceNow Fundamentals. Earn badges/certs to showcase on
LinkedIn.

&
Forums, LinkedIn groups, Reddit's r/servicenow. Learn from others, get tips,
and find mentors.

4.

Build small apps (expense tracker, ticketing app, task manager). These

become portfolio pieces.



https://developer.servicenow.com/
https://learning.servicenow.com/
https://www.reddit.com/r/servicenow/

1-3 months » Learn Fundamentals + PDI.

2-4 months (overlap) » Build and test apps.

3-6 months » Earn CSA certification.

3-6 months (ongoing) » Build portfolio projects.
Ongoing » Network and join ServiceNow User Groups.

6-9 months » Apply for Admin or Junior Developer roles.




e Career Changers » Retail, teaching, customer service, or non-technical
backgrounds.

e |T Help Desk Employees » Move from “resolving tickets” to “building
workflows.”

e \eterans & Federal Contractors » ServiceNow is widely used in defense and
federal jobs.

e Students & Recent Grads » Stand out with a CSA certification + portfolio.

e Anyone seeking Stability + Growth » ServiceNow combines high pay, global

use, and long-term demand.

4

Start today:

1. Request your free PDI » developer.servicenow.com

2. Complete ServiceNow Fundamentals » learning.servicenow.com

3. Write down one process from your job/school life that could be automated in

ServiceNow.


https://developer.servicenow.com/
https://learning.servicenow.com/

-/

e Touched the platform,

e Completed Fundamentals, % |
I

e Started thinking in workflows...

This is just the beginning. Once you've: 5 %

You're already ahead of most beginners.

& — request your PDI, complete

Fundamentals, and write down one process you'd automate. Then, move on to Guide

#2: My ServiceNow Career Journey where I'll share:

e The exact certifications | earned (and in what order).
e How long it took me to go from broke to six figures.
e The companies and offers | landed.

e Mistakes | made — so you don't repeat them.
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